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The majority of psychotherapy outcome studies have 
failed to adequately demonstrate t he superiority of one 
theoretical orientation over anot he r con sis tently across 
t yp es of proble ms. A "tran s theoretical" model was devel-
oped as a synthe s is of the therapeutic chan ge processes . 
An important findin g of research on the transt heo retical 
model was the presence of a te mporal dimension a sso ciated 
with t he chan ge processes. The prese nt study developed 
an instru ment to measure the temporal component, or 
" s ta ges of chan ge." An initial pool of 125 item s wa s re-
duced to a final test of 32 ite ms on the basis of principal 
componen ts anal ys is, Chro nbach's coefficie nt alp ha, and 
item analysis re su lt s . One of th e five initial t heo retical 
stages was eli minated ba s ed on the analy ses . The re sul t-
in g four stages are represented by h i gh l oadin gs on four 
distinct components. Fift y-ei ght percent of the total 
variance is accounted for by t hese four component s . Chro n-
bach's coefficient alphas for the four scales ra nge fro m 
. 88 to . 89 . A clu s ter anal ys is was performed on the score s 
for each subject on each of the four scales . The result-
in g 18-cluster solution produced 7 major and 2 minor client 
profiles that are h_ighly distinct. Future studies could 
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use these client profiles to make predictions about whic h 
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Univers ity of Rhode Island Change Assessment (URICA) Scale: 
A Device for the Measurement of 
Stages of Change 
A survey of 350 psychotherapy outcome studies has 
indicated the need for a more systematic and objective 
approach to therapeutic chan ge processes (Prochaska, 1979) , 
Concern over fra gmentation in the field has led to en-
coura gements for rapproche ment (Goldfried, 1980) : Prochaska 
offers a "tra nstheoretical" model as a solution. The model 
assumes that t he many theories of psychotherapy can be 
synthesized and repre sented by five basic processes of 
chan ge . 
The efficacy of the Prochaska model was first stated 
in a study of smoking cessation and maintenance (Prochaska 
& DiClemente, in press). An importa nt findin g of a pilot 
project for the Prochaska and DiClemente study (DiClemente 
& Prochaska , in press) was the presence of a te mporal 
dimensio n associated with the chan ge processes. Subjects 
discu ssed their use of the processes in term s of time 
periods similar to those described by Horn (1972; 1976). 
Four sta ges of chan ge associated with the modification of 
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health-related behavior were hypothesized by Horn: con-
templatin g chan ge, decidin g to change, short-term chan ge, 
and lon g- term chan g e. For t he purposes of their study, 
Prochaska and Di Clemente (in press) delineated four stages 
considered i mpor tant in smokin g cessation and maintenance: 
(1) thinkin g about chan g e (contemplation); (2) becomi ng 
deter mined to chan ge (decision making); (3) acti vely mod-
ifyin g behavior and/or environment (active chan ge); (4) 
maintaining new behavior s (ma i nte nance). Distinctive, 
consecutive stages of chan ge were reported by subjects. 
These stages interacted with the proce ss es of chan ge in 
the cessation of smoki ng behavior. 
The separate stages h~ve been examined in depth by 
other authors. Decision makin g is explored by Ja nis and 
Mann (1977), They delineate five sta g es that for them 
comprise decision makin g , and in these sta g es include 
contemplatin g and commitment behaviors. Maintenance of 
behavior chan ge is viewed by Marlatt and Gordon (1979) as 
a distinct treat ment entity. Accordin e to these authors, 
specific skills (e. g ., desensitization, relaxation trainin g , 
practicin g new behaviors) can be acquired that will assist 
in the maintenance of desired behaviors, 
Active chan g e hasn't been described in the psycholo gy 
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literature as a distinct phenomenon. This is interestin g 
in view of the fact that it is durin g this stage that 
psychotherapy is assumed to make the most headway in t he 
direction of the desired chan ge . A plau s ible reason for 
this is that therapy and active change are thought to be 
synono mous. 
A measure that seems to be relate d to the sta ges of 
chan ge was developed by Heilbrun and Sullivan (1962) , The 
Counselin g-Readine ss Scale (CRs) was devised to predict 
premature termination of therapy. The scale was shown to 
discri minate reliabl y between males (1=2,64 for 84 df ; 
p (. 005, one tailed) who failed to appear for an interview 
and those who had more than the usual number of interviews. 
The fe male CRs, however, provided a nonsignificant dif -
ference (1 =1, 28 for 30 df; 0 , 10 < p ( 0, 15, one tailed) in 
the predicted direction. A further study revealed that the 
product - moment correlation between the CRs and number of 
psychotherapeutic interviews for the V.A. mental hygiene 
clinic patients was . 34 (p (,05) (Heilbrun, 1966) . The 
author su gg ests that the limited magnitude of the obtained 
correlation requires that the instrument be used with 
caution . Though sli ghtly similar in concept to the stage 
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theory, the CRs isn't based on the transtheoretical per-
spective; it simply demonstrates readiness or lack of 
readiness to participate in therapy. 
Frequently, the various sta ges of chan ge are viewed 
in isolation; a synthesis of the stages is needed. The 
stages can be viewed alon g a dimension in which pro gre s sio n 
is not necessarily successive, unidirectional, or inclusive; 
no ri g id con tinuum needs to be assumed. In the present 
study, a rational scale has been developed which operation-
ally defines the sta ges of change. While such a scale ca n 
be used to assess readiness for chan ge, its scope can be 
broader. Once a client's sta ge of chan ge is discerned by 
this scale, the appropria t e process of cha ng e (Procha ska & 
Di Clemente, in press) ca n be matched to it, yieldin g a more 
systematic, more scientific approach to ps ychotherapy. 
In the present study, the four sta ges ori g inally dis-
cussed by Procha ska and Di Clemente (in pre s s) have bee n 
expanded to five sta ges. A pre-contemplation sta ge ha s 
been added. The sta ges are conceptually defined a s : 
1, PRE- CONTEMPLATION. The perso n is pre s entin g for 
therapy but doesn't thinks/he has a problem or knows s/he 
doesn't want to chan ge; may feel pressured by others to be 
there; may admit to havin g a problem, but ha s no desire to 
URICA 
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chan g e. S/he is either not aware of or is i gnorin g the 
problem. 
2, CONTEMPLATI ON. The person is be g innin g to be 
aware that a problem exists or thats/he is bothered by 
somethin g about him/herself. S/he is stru gg lin g to under-
stand the proble m (i.e., cause, solution); is seekin g more 
information; but hasn't made a commitment to chan ge. 
3, DECISI ON MAKI NG. The person ha s decided s/ he i s 
read y to chan ge; has committed him/herself; is willin g to 
pay t he price ( i.e., money, time, effort, discomfort ) ; is 
ready to take responsibility; but hasn't started workin g on 
the proble m (i.e., hasn't begun to chan g e the problem 
behavior or env ironment). 
4. ACTIVE CHANGE. The person has actively started to 
chan ge the behavior or the env ironment; is stru gg lin g to 
chan ge; hasn't been very successful on his/her own and 
needs help. S/he hasn't attained the desired chan ge. 
5, ~~I NTENANCE. The person has alread y changed and 
made si gnificant gain s but is either slippin g or comin g in 
to prevent a relapse. S/he might have found it difficult 
to maintain the chan ges (i.e., new behaviors, ne w atti-
tudes) on his/her own, and is therefore seekin g help. S/he 
has already attained the desired chan ge and is still 
better off than s/he was initially. 
URICA 
6 
In actualit y , these sta ges are not fixed and uni-
directional. However, it i s t he intent of the pre sent 
stud y to depict t he stages as distinct and consecutive a s 
a use fu l framework for the purpose of measurement. 
METHOD 
Subjects 
Subjects were 155 adult ou tpatie nts comin g t o a 
community facilit y , private therapi st , mi litar y coun sel -
in g ce n ter, or university campus counseling center for 
treat ment. The questionnaire was di st ribut ed ove r a period 
of six months to all clients at t he time of their first 
vi s it; t he for m was to be ta ken home and retur ned before 
the t hird sessio n . Subjects inclu ded i n the study were 
th ose who retur ne d the completed questionnaire to their 
cli nic or therapist. 
I n this sample , t here were 99 female s , whose ages 
ran ged fro m 18 to 64 , with a mean age of 32. The 53 males 
in the stud y were between the age s of 18 and 55, with a 
mean age of 33. Three subjects did not indicate their 
sex on the que st ionnaire . It is not surprisin g that the 
majorit y of ~he subjects were female (64%), since out-
patient client populations in general te nd to be primarily 
URIC.ti 
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female (Brown & Kosterl it z , 1964; Gurin , Veoff , & Field , 
1960) . 
Pr ocedu re 
A rational scale, as described by Edwards (1970) , 
was devised to measure the hypothesized five sta g es of 
chan ge . The s cale is called the Univer s it y of Rhode 
Is la nd Chan ge Assess ment (URICA) Scale. 
Gen erating the Item s . For t he fi ve sta ge s , a total 
of 165 ite ms were generated. The t heoretical base of the 
st ages of cha nge (Proch a ska & DiClemente, in pre s s ) pro -
vi ded t he be havioral definitions from whic h the items 
were derived , A likert-type, 5- point - scale format was 
used . ( See Appendix A. ) 
Inter -rater Reliability. The 165 ite ms were gi ven to 
three jud ges: graduate stude nts in psycholo gy who were 
fa miliar with the sta ge theory. The 165 ite ms and con -
ceptual definit i ons were g iven to each of the jud ge s . 
They were a sked t o indicate which st age eac h item mat ched. 
Only t hose ite ms on which there was 10o% agreement among 
all three j ud ges were retaine d . Out of the total 165 
ite ms rat ed , 145 had 100% agreement . Fro m the 145 good 
ite ms , 125 ite ms were retained for the in st rume nt . 
Analysi s of the Questionnaire. The ori g inal form of 
URICA 
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the questionnaire consisted of 125 items with 25 items 
defining each of the five sta ges, The purpose of the 
initial analysis was to eli mi nate item s . This resulted 
in a short, reliable questionnaire measuring the stages. 
The analysis involved three steps: the red u ction of the 
questionnaire to a 75-ite m version with 15 ite ms per st~ ge, 
a second reduction to a 50-item questionnaire with 10 
items per sta ge, and a third reduction to a 32-item ver-
sion with ei gh t items for each of four sta ges . One of 
the initial theoretical sta e es (Decision Makin g) was 
eliminated at the second step of the analysi s . Ni ne of 
its 10 items loaded on both component 4 (Contemplation) 
and component J (Active Change). It was therefore de-
cided that Decision Makin g was not measurin g a separate, 
distinct sta ge. 
At each step in the analysis, three separate types 
of information were employed as the basis for ite m de-
letion. (a) A principal components analysis was perfor med 
on the matrix of inter-item correlations, The number of 
components examined was determined by two different pro-
cedures: the theoretically defined number, five and the 
number indicated by the Minimum Average Partial procedure 
(Velicer, 1976). (See Appendix B for the 125-item an-
URICA 
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alysis,) Both Varimax and oblique rotation s were per-
formed. The two patterns agreed, but the Vari max rotation 
tend s to yield more clearly separated components . Because 
maximum separation was desired, result s for the Varimax 
rotation were interpreted. (b) The correlatio n betwee n 
each ite m and the total score for all ite ms theoreti ca ll y 
measuring that stage wa s obtained. (c) The value of co-
efficient alp ha f or t he ite ms theoretically measuring each 
stage wit h and wit hout a particular item included wa s ex-
ami ned. The res u lts are reported in detail for the 32-
item version of the que st ionnaire. 
RESULTS 
A principal compo nent s analy sis was perfor med on the 
J2xJ2 matrix of i nte r-ite m correlatio ns . The first ei ght 
items were all Pre - Conte mplatio n ite ms , and all load ed 
heavily on component 2. No other ite ms loaded on compon-
ent 2. The next ei gh t items were all Contemplation ite ms; 
all of these ei gh t items and no other items had a hi gh 
loadin g on component 4 . The next ei ght ite ms were all 
Active Chang e item s, and all loaded heavily on compone nt 
J. No other item s loaded on component J. The last ei ght 
ite ms all had a hi gh loadi ng on component 1. All were 
Maintenance ite ms with no other items loadin g on componen t 
URICA 
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1. The se four components account for 58% of the variance. 
The principal c_omponents analysis loadings for the final 
32 ite ms are shown in Table 1, 
The 32-item pool (ei gh t items per sta ge) was analyzed 
for internal consistency . The followin g coefficient 
al phas were determined for each of the scales : Pre-Contem-
plation, . 88 ; Contemplation, . 88; Active Change, ,89; and 
~aintenance , . 88 . Ite m analysis correlations for each of 
t he 32 ite ms were performed, and a re shown in Table 2. 
Sco res were calculated for each subject on each of t he 
four sc ales. The scores are the sum of each of ei ght ite ms 
for min g the individual scales. The means and standard 
deviation s were calculated (see Table 3); these scores 
were converted to standardized 1 scores (X=50,/.)=10) for 
interpretation. These standard scale scores are ordinary 
standard scores . 
Cluster Analysis 
A second analysis determined whether the initial 
hetero genous pool of subjects could be classified i nto a 
smal l number of cohesive sub groups . A hierarchical cluster -
in g procedure (Johnson, 1967) was employed. This procedure 
calculates the Eu clidean distance between each cluster and 
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Final Eight Items Retained 
for Each of the Four Scales 
Item 
Scale I . Pre - Contemplation 
1 . As far as I ' m concerned , I don ' t have any 
problems that need changing . 
5. I ' m not the problem one . It doesn ' t make much 
sense for me to be here . 
11. Being here is pretty much of a waste of time 
for me because the problem doesn't have to do 
with me . 
13 . I guess I have faults, but there ' s nothing 
that I really need to change . 
23 . I may be part of the problem , but I don't 
really think I am. 






• 7 4 
. 73 
can ' t people just forget about their problems ? . 74 
29 . I have worries but so does the next guy. Why 
spend time think i ng about them? 
31. I wuuld rather cope with my faults than try to 





Table 2 (continued) 
Item 
Scale II . Contemplation 
2 . I think I might be ready for some self -
improvem ent . 
4. It mi ght be worthwhile to work on my 
problem . 
8. I ' ve been thinking that I might want to 
change something about myself . 
12. I'm hoping this place will help me to 
better understand myself . 
15. I have a problem and I really think I 
should work on it . 
19 . I wish I had more ideas on how to solve 











21 . Maybe this place will be able to help me . . 79 
24. I hope that someone here will have some 
good advice for me . . 69 
Scale III . Active Change 
3 . I am doing something about the problems 
that had been bothering me . 





Table 2 (continued) 
Item 
Scale III . Ac ti ve Change 
(c ontinued) 
10. At times my problem is difficult , but I'm 
working on it . 
14 . I am really working hard to change . 
17 . Even though I ' m not always successful in 
changing, I am at least working on my 
problem . 
20. I have started working on my problems 
but I would like help . 
I 
25 . Anyone can talk about changing; I'm 
actually doing something about it . 
30 . I am actively working on my problem. 
Scale IV. Maintenance 
6 . It worries me that I migh t slip back on 
a problem I have a l ready changed , so I 
am here to seek he l p. 
9 . I have been successful in working on my 
problem but - I' m not sure I can keep u p 
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I t em 
Number 
Table 2 (continued) 
Item 
Scale IV. Maintenance 
(continued) 
16 . I'm not following through with what I 
had already changed as well as I had 
hoped , and I'm here to prevent a 
relapse of the problem . 
18 . I thought once I had resolved the problem 
I would be free of it, but sometimes I 
still find myself struggling with it . 
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maintain the changes I 'v e alr eady made. . 69 
27 . I'm here to prevent myself from having a 
relapse of my problem . 
28 . It is frustrating , but I feel I might be 
having a recurrence of a problem I 
thought I had resolved . 
32 . After all I had done to try and change 
my problem , every now and again it comes 
back to haunt me. 





Means, Standard Deviations, 
and Pearson Correlation Coefficients 






Scale Mean Deviation PC C AC 
Pre- Contemplation(PC) 4.40 8 .69 8 
Contemplation {C) 1.743 .513 -.45 
Active Change(A C) 2.0 80 .643 -.1 6 .53 
Maintenance (M) 2.657 . 830 .05 .27 . 38 
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stage. The procedure starts with each subject formin g 
a cluster and continues until all subjects form a single 
cluster. Solutions were investi gated for 13 to 18 
clusters . The solution for 18 clusters (see Appendix C) 
was the most clearly interpretable and will be discussed 
in detail . 
Interpretation of Profiles. The cluster analysis 
resulted in a total of 18 distinct clusters. Seven of t he 
clusters were classified as major clusters , each involvin g 
13 to 27 subject s . In addition, there were two minor 
clusters, each involvin g five or six subjects, but also 
yieldin g hi ghly distinct profiles. These nine clusters 
together accounted for 140 of the total of 155 subjects. 
The remainin g nine clusters consisted of only one to three 
subjects and were therefore considered uninterpretable. 
Major Clusters 
Cluster 1, The twenty subjects i n this cluster 
(Figure 1) are characterized by a profile of below avera ge 
scores on Pre - Contemplation and Maintenance, and above 
avera ge scores on Contemplation and Active Change . All 
scores are standardized to T scores. An above avera ge 
score indicates endorsement . These subjects can be viewed 
















Pre-Contemplation Contemplation Active Chan ge Maintenance 
42.4 58 .8 57.0 40 .0 
Frgure 1. Profile for the Twent y Subiects in Cluster l Showing the Group~s Mean T Score 





described by a Decision Makin g position: they are still 
contemplating about their problem and yet they have be gu n 
to take some action. Thus, while Decision Makin g didn't 
emer ge as a separate component, it is a typical profile. 
This cluster, then, is called the "Decision Jv:aking" pro-
file. 
Cluster 2. The twenty-seven subjects in this cluster 
(Fi eure 2) are about avera ge on three of the scales (Pre-
Contem plation, Contemplation, and Active Change), and above 
avera ge on Maintenance. Subjects with this profile are 
maintaini ng previous behaviors, and tend not to be involved 
in rethinkin g or takin g new action in the problem area. 
The Maintenance sta ge is represented by this profile. 
Cluster 3, Thirteen subjects appeared in this cluster 
(F i gure 3); they are below average on the Pre-Contemplatio n 
scale and above average on Contemplation, Active Chane e, 
and Maintenance. These subjects are not i gnorin g the 
presence of a problem; rather they are en gaged in thinkine 
about the problem, taking some action on chan gin g it, and 
mai n tainin g chan g es already made. This cluster is labeled 
the "Participation" profile. 
Clu s ter 4. The twenty-seven subjects in this cluster 

























Figu r e 2 . Prof i le fo r t he Twent y-seven Subiects i n Cluster 2 Showi ng t he Group '·s Mean T Sco r e 



























Figure 3. Profile for the Thirteen Subi ects in Cluster 3 Showing the Group's Mean T Score 




























Fi gur e 4, Pr ofi l e for t he Twent y,seyen Subiects in Cl us t er 4 Showing th e Group 1s Mean T Scor e 





nounced versio n of Cluster 3. These subject s are sli gh tly 
ab ove avera ge on Contemplation, Active Change, and Mai n-
tena nce . They are somewhat involved in thinkin g abo u t, 
a c tin g on, and maintainin g chan f es ; and te nd not to i gno re 
the existence of the proble m. This group of subjects is 
characterized by a "Pre- Participatio n" profile. 
Clu ste r 5, Fou rteen subjects app eared in t his clus-
ter (Fi gure 5); they are about avera ge on Pre- Cont empla t io n 
and Active Change, and below avera ge on Contemplation and 
f·1iaintenance . These subjects are not thinkin g about chan g-
in g , nor are they mai n tainin g any chan ge s t hey may have 
made previously. This cluster is la be led t he "Passive 
Act io n" profile . 
Cluster 6 . The thirtee n subject s i n t his cluster 
(Fi ~ur e 6) are about avera ge on Pre- Conte mplati on and Main-
tenance; and are belo w avera ge on Active Chan ~e, and 
s li gh tly below avera g e on Contemplation. These subjects 
are not contemplatin g chan ge , nor are they engaged in 
chan gin g ; rather they are maintainin g the statu s qu o. 
This clu ste r i s called the "Maintena nce Throu gh Denial" 
profile. 
Clus ter 7. This group of fiftee n subjects (Figure?) 

























Fi gur e 5. Pr of ile f or th e F0urt ee n Subj ec t s i n Clu s t er 5 Showin g th e Group ' s Mean I Scor e 




















Pre-Contemplation Contemplation Active Change Maintenance 
53 .6 45.0 41.1 50.4 
Figure 6. Profile for the Thirteen Subjects in Cluster 6 Showin g the Group's Mean T Score 


























Fi gur e 7 . Profile fo r th e F if t een Subj ec t s i n Clu ster 7 Showi n g t he Gro up 1's Mean T Score 





plation and Contemplation, and below avera ge scores on 
Active Change and Maintenance. These subjects demonstrate 
the lack of an action component to their profile. Mean- . 
while, they are not i gnoring (nor are they thinkin g about) 
their problem. An "Uninvolved" profile describes this 
cluster of subjects. 
Minor Clusters 
Cluster 8 . The five subjects in this cluster (Figure 
8) are described by a profile in which Pre-Contemplation 
scores are close to avera ge, Contemplation is sli ghtly 
belo w avera ge, Maintenance is below avera ge, and Active 
Change is extre mely below avera ge. Subjects in this 
cluster seem to be reluctant to take action on a problem. 
This group of subject s is characterized by a "Reluctance" 
profile. 
Cluster 9, Six subjects appeared in this cluster 
(Fi gure 9), which describes them as bein g well above aver-
age on Pre-Contemplation, belo w avera ge on Contemplation, 
above avera ge on Active Change, and about avera ge on Main-
tenance. Subjects in this cluster could be characterized 
as takin g action while not acknowled gin g that a problem 

























Figure 8. Profile for the Five Subiects in Cluster 8 Showin g the Grouo• ·s Mean T Score 

























Figure 9. Profile for the Six Subi ects in Cluster 9. Showing the Group 1·s Mean i · Score 
on Each of the Sta ges . 




Statistical analyses of the University of Rhode 
Isla nd Chang e Asse s sment Scale data le nd support to t he 
s ta ge theory. Hypothesized were five sta ges of chan ge . 
Four di s tinct, reliable sta ges emer ged on the basis of 
t he principal compone nts analysis, Chro nbac h 's coefficient 
a lph a, and item analysis re s ults. One of the initial 
theoretical sta ge s (Decision Maki ng) was found to measure 
a sp ect s of t wo of the other sta ges (Contemplatio n and 
Active Chang e). This findi ng was not sur prisi ng , as there 
had bee n s ome initial concern that it would be diffic u lt to 
ca pture clients at this tran s itional sta ge. Decision 
l\lak i ng wa s eli minated as a separate sta ge a s a result of 
t his fin di ng . The four resultin g sta ges of cha ng e are 
now operationalized by the University of Rhode Isla nd 
Cha ng e Assessment Scale . 
The cluster analysis yielded nine distinct client 
profile s which represent 90% of the total 155 subjects. 
These pr ofiles give a clearer picture of clients who com-
plete the measure . Rather tha n simply locatin g in one 
s ta g e or another, clients show patterns of differential 
involve men t in all the sta g es, Several of the major clus-
ter s were readily interpretable, for example, "Maintenance," 
URICA 
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"Uninvolved," and "Maintenance Throu gh Denia l." However, 
the other profiles, especially those that are high or 
low on t wo or more stages , need considerably more study 
before it is clear as to what the client is experiencin g 
and doin g ~ The stages, a s viewed through the profiles, 
don 't emer g e · as discreet and successive. This findin g is 
as predicted. Most clients seem to be simultaneously in-
volved in aspects of more tha n one stage . Frequently 
clie nts wi ll be hi gh or low on t wo or more adjacent sta g es, 
for example, "Decision Makin g" profile, "Participation" 
profile, and "Maintenance Throu gh Denial" profile. Pearson 
correlation coefficient res ults illustrate the close re-
latio nsh ip that t he adjacent sta ges have: correlations that 
are . 38 or greater. Interestin gly, Pr e- Contemplation and 
Contempl ation have a hi gh ne gative correlation. The theor y 
states t hat Pre-Contemplation behaviors involve avoidin g · 
the problem, while Contempl atio n behaviors involve thinking 
about the problem. Thus, the se opposite theoretical con-
structs are in fact measured by items that are hi ghly ne g-
atively correlated. 
Future studies could use these client profiles to 
make predictions as to which processes of chan ge are most 
appropriate for particular clients. The instrument might 
URICA 
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be used to test another question: Does the client's sta ge 
of change affect success in psychotherapy? Further spec-
ulations involve family and couple systems. If one member 
of a system is ready to take action on the problem area, · 
while another member hasn't accepted that there is a prob-
lem, therapy outcome could be affected. By matchin g t h e 
client's sta g e profile with the appropriate process of 
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Original One Hundred Twenty-fiv e-Item Questionnaire 
UNIVERSITY OF RHODE ISLAND CHANGE ASSESSMENT (URICA) SCALE 
Name Problem 
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-- ------ - -- - --- -
Date Initials of Interviewer -- - - ----- - ---- - - ----- - -
This questionnaire is to help us improve our services. Each 
statement describes how a person might feel when starting therapy. 
Please indicate the extent to which you tend to agree or disagree with 
each statement. In each case, make your choice in terms of how you feel 
right now, not what you have felt in the past or would like to feel. 
For allthe statements that r efer to your "problem", answer in terms of 
the problem you have written at the top. An "here" refers to the treat-
ment center. 
There are FIVE possible responses to each of the items in the 
questionnaire: 
1 - Strongly Agree (SA) 
2 - Agree (A) 
3 - Undecided (U) 
4 - Disagree (D) 
5 - Strongly Disagree (SD) 
Put an "X" over the number that best describes how much you agree or 
disa gree with each statement. 
There are FIVE possible responses: SA A u D SD 
1. Things could be going better in my life 
and there are ways I might like to 1 2 3 4 5 
improve them. 
2. There are things I do which have bother-
ed me for awhile and I am finally doing 1 2 3 4 5 
something about them . 
3 . I have made great strides but am afraid 
1 2 3 4 5 of slipping back. 
4. I am here because of someone else's 
1 2 3 4 5 problem. 
5. I have been able to change something 
about myself but I think I may not be 1 2 3 4 5 
able to keep up the gains . 
6. It is important to me to change and so 1 2 3 4 5 I've decided I wi 11 do it. 
7. There are things I do that I am 
unhappy with, which I am going to 
change. 
8. I feel dissatisfied with my life 
but can't quite put my finger on the 
reasons for this. 
9. I don't know why I am here. 
10. I basically feel good about myself 













Working on my problem 1s requiring a 
lot of energy. 
I am here to make someone else happy. 
I am actively working to change my 
problem. 
There 1s an area of my life that I am 
going to work on. 
I'd like to get help now so that I 
don't have a relapse of my problem . 
I wish other people would just accept 
me the way I am. 
I wish I had more information about 
solving my problem. 
Even though I feel confused about my 
life at times, I am going to do some-
thing to improve it. 
I really feel a need to better under-
stand my problems before I can do any-
thing more about them. 
I really feel pressured to be here. 
After thinking over all the angles, 


















u D SD 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 








I am finally tackling a problem that 
has bothered me for awhile. 
In the express ion," Two steps forward, 
one step back", I feel that right now 
I might be stepping back. 
I really have to struggle to keep from 
losing the gains I have made. 
As far as I'm concerned, I don't have 
any problems that need changing. 
I think I might be ready for some 
self-improvement. 
It might be worthwhile to work on my 
problem. 
I am really committed to working hard 









29. I am doing something about the problems 




I thought I had the problem licked, but 
sometimes I fear I will be right back 
where I started. 
I really prefer not to think about my 
problems. 
Other people say I have faults, but I 




33. Everything would run much smoother if 1 
someone else would just straighten out. 
34. Things aren ' t going so wel l lately and 
I'm not sure why. 
35. It is time for me to take responsibility 
1 
for my problem. I feel committed to 1 
start working on it. 
36. I am at the end of my rope concerning 
my problem . I've already started 
working to change it. 
1 
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A u D SD 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
2 3 4 s 
37. I'm not the problem one. It doesn't 
make much sense for me to be here. 
38. It worries me that I might slip back on 
a problem I have already changed, so I 
am here to seek help. 
39. I have been successful in working on my 
problem but I'm not sure I can keep up 
the effort on my own. 
40. I'm really fed up with my o l d way of 
being. I'm glad I'm doing something to 
change. 
41. I will work on my problem . 
42. I've been thinking that I might want to 
change something about myself. 
43. I'll come in if it will help someone 
else out, even though I'm not the one 
having problems. 
44. There might be something I could do to 
improve my life, but at this point I 
don't know ~1at. 
45. I am finally doing some work on my 
problem. 
46. Even though I've already worked hard 
to change my problem, I may need some 
help to keep from losing ground. 
47. I've decided to do somthing about my 
problem. 
48 . Talk is cheap. I am going to act. 
49. I think that things could change but 
I don't have the solution at hand. 
50. I have no interest in changing. 
51. I'm doing a lot of hard work on my 


















A u D SD 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 • 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
SA A u D SD 
52. My problem might be one . that i CO\! ld 1 2 3 4 5 do something about. 
53 . Sometimes it takes a lot of effort 
1 2 3 4 5 to work on my problem. 
54. I 1 m just beginning to think about my 
1 2 3 4 5 problem. 
55 . I plan to do something about my problem. 1 2 3 4 5 
56. At some point I will work on my problem. 1 2 3 4 5 
57. I 1 m afraid that after all my work I 1 11 
be right back where I started with my 1 2 3 4 5 
problem. 
58. At times my problem l. s difficult, but I'm 
1 2 3 4 5 working on it. 
59. I thought that once I had already changed 
I could forget about my problem, but that 1 2 3 4 5 
doesn't seem to be the case. 
60 . I hope someone understands my problem more 
1 2 3 4 5 than I do. 
61. Being here l.S pretty much of a waste of 
time for me bacause the problem doesn't 1 2 3 4 5 
have to do with me. 
62. I have changed something about myself but 
at times I find myself struggling with 1 2 3 4 5 
the same old thing. 
63 . Sometimes I feel I am back where I 
started as far as my problem is 1 2 3 4 5 
concerned. 
64. I've begun to change, but I still 1 2 3 4 5 need help. 
65. I would like to get some relief from my 

















My problem is one that I feel committed 
to changing. 
I'm ready to get started working on 
my problem. 
Someone else has pushed me into coming 
here. 
I'm hoping this place will help me to 
better understand myself. 
Since I have already done a lot of work 
on my problem, I am hoping that a 
professional can help me not to lose 
any ground. 
The work I am doing on my problem gets 
rough at times. 
If it were up to me, I wouldn't be here 
right now . 
Maybe this place will be able to help 
me. 
I've got my problems but I've learned to 
live with them. 
I've thought for awhile now that some 
day I'm really going to do something 
about my problem. 
I guess sometimes I need professional 
help so that I can maintain the changes 
I've already made. 
I am really working hard to change. 
I deserve credit for trying so hard to 
work on my problem. 
I have procrastinated long enough. Now 
is the time to act. 
I'm confused about whether I have a 


















A u D SD 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 
2 3 4 5 















I'm tired of struggling with my problem 
after I thought I had already changed . 
I guess I have faults, but there's nothing 
that I really need t o change . 
I'm not sure I have the ability to work 
on my problem. 
I have a problem and I really think I 
should work on it . 
I wish I had more ideas on how to solve 
my problem. 
I think it would be a good idea to make 
some changes in my life, so I've de cid e d 
to try. 
I feel committ ed to working on my problem. 
I thought I'd resolved my problem, but 
there seems to be an area I'm still 
having difficulty with. 
Someone else complains about my behavior, 
but I really can't see what their beef is. 
Even though I'm not always successful in 
changing, I am at least working on my 
problem. 
Sometimes I am finding it hard to try to 
change my problem. 
I haven't as yet started working on my 
problem, but I am committed to doing so. 
I hope this place will have some ideas 
on how to solve my problem. 
I'm not following through with what I had 
already changed as well as I had hoped, 


















u D SD 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
95. I thought once I had resolved the problem 
I would be free of it, but sometimes I 
still find myself struggling with it. 
96. No one is perfect so why should I worry 
about changing. 
97. I have started working on my problems 
but I would like help. 
98. Sometimes I find it a lot of work to 
change. 
99. I want to change and I am willing to 
pay the price in terms of time and effort. 
100. Maybe this place will be able to help me. 
101. It's depressin g to think about problems 
so I try not to think about them. 
102 . I may need a boost right now to help me 
maintain the changes I've already made. 
103. The work I'm doing to change is difficult 
at times . 
104. I am ready to start changing my problem. 
105. Anyone can talk about changing; I'm 
actually doing something about it. 
106. I hope that someone her e will have some 
good advice for me. 
107. I am ready to take responsibility to 
change my problem. 
108. Everyone has faults an d I guess I do too. 
It's just that mine aren't serious 
enought to call them a problem. 
109. I may be part of the problem, but I don't 
really thi~k I am. 
110. I'm here to prevent myself from having a 



















u D SD 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
3 4 5 
111. I am struggling to change. 
112 . I don't have a very good understanding 
of my problem. 
113. All this talk about psychology is boring. 
Why can't people just forget about their 
problems? 
114. I am highly motivated to start changing . 
115. I want to change and feel ready to do so. 
116. I want to get help so that I can prevent 
a recurrence of this problem. 
117. My problem might be one that I could 
tackle. 
118. I am actively working on my problem. 
119. I've been doing as much as I can on my 
own, but I need help to keep working 
on my problem. 
120. I have worries but so does the next guy. 
Why spend time thinking about them? 
121. I want to change and feel ready to do so. 
122. It is frustrating, but I feel I might be 
having a recurrence of a problem I 
thought I had resolved . 
123. I have started dealing with old problems 
in new ways. 
124. I would rather cope with my faults than 
try to change them. 
125. After all I had done to try and change 
my problem, every now and again it comes 




















































































Varim a x Rotated Component Patterns 
for the Original One Hundred Twenty - five Items 
Sca l e I. Pre - Contemplation 
Original 
Item Component Component Component Component 
Number 1 2 3 4 




20 . 49 
25*(1) .6 8 
31 . 52 







72 . 65 
74 .4 8 
82*(13) .64 
89 . 57 
96 . 58 
101 .43 
108 . 58 




*Item was retained in final version; new item number is 
in paren t heses. 
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Scale II. Contemplat ion 
Ori gina l 
Ite m Component Component Component Component 
Number 1 2 3 4 
1 
8 .47 
17 . 49 
19 . 43 
26* (2) .5 8 
27*(4) .58 








69* (12) .64 
73 . 60 
75 
80 .48 
83 . 46 
84*( 15) . 61 
85* (19) .52 
93 .5 0 
100* (21) .7 2 
106*( 24 ) .57 
112 
117 . 49 
*Item was r eta ined in final version ; new i t em number i s 
i n parentheses . 




























Component Component Component 




























*Item was retained in final version; new item number 
is in parentheses. 
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Scale IV. Active Change 
Original 
Item Component Component Component Component 





29* ( 3) ,47 ,52 
36 .52 
40 .51 




64 .43 ,54 
71 .40 .61 
77*(14) ,54 .40 
78 
90*( 17) ,56 
91 





118*(30) .53 .41 
119 .54 
123 
*Item was .retained in final version; new item number 
is in parentheses, 
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Scale v. Maintenance 
Original 
Item Component Component Component Component 








) 8*(6) • 71 
39*(9) .64 
46 .60 




70 .46 .56 
76 .61 
81 .49 








*Item was retained in final version; new item number 
is in parentheses. 
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Cluster Listin gs for Eighteen Clusters 
S T A T I S T I C 4 L AN Al.VS I s s 't s l E H 
Cl.tJSTER LISIING 
N CLUSTER CASE Zl Z2 Z3 Z4 
1 1. 0,0600 -o. «.il6100 o. 64600 0.41300 
23 1.36400 -1.20500 iQ.45900 0.26300 
32 1. 006 00 -0.11100 1. 04200 -0.49000 
MEAN 1.12533 -0.96 100 0. 71.56 7 0.06200 
6 1.36400 -0.74500 0.65300 0.86500 
13.3 1.36400 0.01400 0.84800 o.56400 
24 o. 468-00 o. 25100 o. 26400 0.41300 
146 0.11000 0.25100 0.26400 0.41300 
111 t0.2esoo 0.50100 0.26400 0.05900 
134 .O. 64SOO O. 0lle00 O.lt-5900 0.26300 
l'e8 0.61t800 .o. 25100 -0.12400 0.41300 
15 0.64€00 1.23200 0.26400 0.26300 
11 -0.24800 -0.4 7400 t: g:i38 · 0.41300 58 -o. 06~00 -o. 23000 0.71400 
115 -0.06SOO C.01400 o. 84800 0.41300 
49 o.1t6eoo -o.41400 1.24300 0.56400 
90 ,O.11000 -0.~1400 0.65300 1.31700 
74 0.11000 0.50100 0.84800 0.86500 
253 -0.-06900 ~- 50100 1.23600 0.71400 
15 7 MEAN o.le<\ao 0.11601 0.64067 o.55020 
13 -l.32200 0.25700 -0.31900 0.86500 
53 -1.14300 o. 25100 0.26400 0.86500 
65 -0.60600 o. 68600 o. 07000 0 • .\1300 
81 -O.lt2100 o.so100 -0.12400 0.41300 
79 -o. ,Ot:900 0.50100 -0.12400 0.86500 
309 -o. 42700 o. 50100 0. 26400 0.86500 
44 -0.42700 l.47600 o. 07000 1.31700 
56 -o.otsoo 0.50100 -0.12400 1.31700 
132 -0.06900 o. 50100 -0.12400 1.46700 
159 -0.2't800 0. 50100 0.07000 1.11100 
63 0.11000 o. 98800 -0. 31900 1.46700 
352 0.11000 0.14500 -0.12400 1.31700 
12 -0.42700 Q.98600 0.65300 1.46700 
175 -o. 06900 0.50100 0.45900 1.61800 
14 5 MEAN -0.36301 0.63600 o. 04229 1.11236 
lt2 - l. llt300 o. 5.0100 10.26400 -0.49000 
89 -0.18500 0.50100 0.65300 0.11200 
302 -o. 96400 0.251-00 c. 87500 -0.12100 
60 -0.42100 O.l't500 1.23-600 -0. -03900 
119 -0.60t00 0.98800 s().65300 -0.18900 
71 -o. 06900 0. 01-ltOO 0.45~00 -0.18900 
112 -o. 42100 0.50100 G.65300 0.11200 52 -0.42100 0.257.80 ,0.65300 0.26300 
17ft -0.2'tSOO n.so100 0.45900 0.41300 
68 -o. 06'i00 u. 25700 1.23600 -0.3lt000 
5 2 
S T A T I S T I C • L A N A l Y s I s s y s T E " CLUSTER LISTING 
N CLUSTER CASE Zl lZ u Z4 
11 0.11000 0. 2574.0 1.43100 0.26300 
83 g.2e~oo 0.01400 t.625 -00 -0.1 -8900 
85 .11-000 1.11~-0 ,o ,.~3100 -0.18900 
1.3 6 HEAN -0. 3581S 0.50092 0. 89446 -0.04485 
.\ 0.64S00 -0 .. 961 0 0 --0.31900 0.99300 
91 .0. 466 -00 -o. 71700 --0. 31900 1.01600 
7 0.64800 -0.41400 -0.12400 0. 71400 
351 0.82700 -0. 7170 ·0 -.0.12400 ·0.5640 0 
135 .0.64800 -o. 23000 -0..51300 0.86500 
145 -0. 28',.00 -o. 41400 -0.12400 O. 7 lltOO 
48 0.28900 -1. 205 ,00 -0. 70800 0.56400 
141 0.46f-OO -0.961-00 -1. 09600 0.21200 
152 0.64800 -1. 20500 -0.90200 0.4130 0 
144 0.64800 - 1. 205-00 -0.31900 0.26300 
50 rO. 2890 0 -.l.44800 -o. 90200 t.31700 
8 1.ootoo -1. 2050.0 -1.29100 1.01600 
113 1.18500 -0.96100 -1.29100 0.41300 
25 0.46EOO -0.47400 -1.29100 1.016 0 0 
52 1. 361t00 -0.47400 -0.70800 0.11400 
114 1.00600 -o. 11100 -0.90200 1.16600 
156 1,. 36't00 -o. 96100 -o. 51300 1.31700 
131 o. 82700 -0.96100 -o. 90200 1.919 0 0 
151 t0.82700 -1.205.00 -0.513 0 0 2.37100 
176 1. 36400 -:o. 96100 -1.09600 2.37100 
20 1 MEAN 0.76't05 -0.87580 -0.69785 0.99690 
2 -0. 06C,OO -0.47400 -0.51300 0 • .112 0 0 
129 O.lUlOO -o. It 7400 -0.31900 -0.03900 
84 -0.06900 -0.47400 -0.12400 ,0.263 0 0 
122 0.11000 -o. 23000 -0.121t00 -0.18 9 00 
123 o. 28900 --0.47400 -0.12400 -0.3400 0 
18 -0.0tCJOO 0.01400 -D.31900 0.11200 
171 -0.01300 <).25100 -0. 12400 0.11200 
10 0.61t800 -0.47400 -1 .. 09600 -o .18900 
20 o.2ec;oo -0.47400 -1.09600 -0.64100 
158 0.0~700 -0.11 1 00 -l.09600 -0.61400 
306 -o. 21t800 -0. 71700 -0.90200 -0.18900 
41 -0.2'tEOO 0.01~00 -10.70800 -0.94200 
118 -o. 06C,OO -0.23 ,000 -o. 31900 -1.09300 
13 -0.42700 -0. 71700 --0. 70800 -1.09300 
121 -o. 60600 -0. 23000 -o. 51300 -0.54500 
5 O.-l6800 O. Ol"tOO 0.01000 -0 • .19200 
308 0.64800 0.25700 o. 266-00 -0.4900 0 
108 0.6i800 -0.23.000 0.459 -00 -0.49000 
26 0.64800 0.01400 -o. 31900 - 0.94200 
3 3 .0.82700 0. 01400 -o. 28900 -l.09300 
57 1.00600 0.68600 -0.12400 -0.79200 
301 1.18500 0. 50100 -0.12400 · -0.64100 
35 1.18500 0.014°'0 -o. 513-00 -0.03900 
llt3 1.185.00 G. 01400 -0.12400 -0.18900 
51 1. 361t00 -O. ll lOO -o. 51300 -0.49000 
106 o. 82100 -o. 47400 -9.51300 -0.6 ,4100 
107 -1. 1-8500 -0.23000 -1.06900 - 1. 24300 
27 4 ME4N 1J.lt0374 -G.2<0507 -O.o\0296 -O.lt8804 
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CLUSTER LI STING 
N CLUSTER CASE Zl l2 Z3 Zit 
9 -o.1esoo 0. 25 700 -0.31900 -O.lt90Q8 
138 -0.78500 Q,. 50100 -o. 12't00 -0.3.\00 
22 -0.42700 0.25700 o. 07000 -0.79200 
303 -0.42100 o. 50100 0.01000 -0.79200 
109 -o. 60600 0. 01400 0. 07000 -0.64100 
12 -0.42100 o.14soo -0.12400 -0.49000 
19 -0.42700 0.50100 -0.12400 -0.49000 
31 -0-86900 o.so1og -O.l2't00 -0.34000 
64 -0. 6SOO o.11tso -0.12~00 -0.18900 
70 -o. 0-6900 o. 14500 0.01000 -0.49000 
16 -o .. 24600 0.50100 -O. l2't00 -0.03900 
80 -0.42700 0. 50100 -0.12400 -0.06900 . 
59 -0.42100 o. 38100 o. 07000 -0.18900 
154 -0.24800 0.19100 -0.12400 -0.34000 
21 0.11000 o. 50100 0.65300 -0.79200 
54 0.28CJOO o. 25700 o. 07000 -1. 24300 
305 -0 .. 06SOO o.2s100 o. 08300 -1.09300 
112 -0.42700 0.50100 0.26't0G -1. 24300 
18 -o. 06500 0.50100 -0.12400 -0.79200 
173 -0.06SOO 0.50100 -0.12400 -0.79200 
149 o. 28900 o. 7-\500 -0.12400 -0.79200 
116 0.11000 0.25700 -0.12'tDO -0.34000 
251 O. 28CJOO o. 50100 -0.12400 -0.18900 
124 0.20900 1.23200 -o. 51300 -0.49000 
61 -0.42100 -0-.23000 0.459GO -l.54500 
117 0.11000 -o. 11 700 -0.12400 -1.09300 
1~2 0.11000 -0.23000 -0.51300 -l.99600 
27 2 HEAN -o. 18170 0 .3860-lt -0.04•52 -0.6700/t 
3 o.46eoo -1.20500 -1.68000 -0.67200 
128 0.64800 - 1. -\4800 -1.29100 -0.79200 
17 1.18500 -i. 20500 -1. 29100 -0.64100 
62 1.36400 -1.44800 -1.68000 -0.79200 
15 1.ooioo -1. 20500 -1.48500 -l.2't300 
38 1.00600 -1 • .\4800 -1.29100 -1.39400 
87 1. 36lt00 - 1. 4.\800 -1.68000 -1.5450 0 
147 1. 36400 - 1. 44800 -1.68000 -1.39400 
47 1.36400 -1. 4.\800 -l.29l-O0 -l.99600 
125 1.18500 -1. 44800 -o. 51300 -1.99600 
69 0.46800 - 1. 20500 -o. 9-0200 -l.09300 
110 O.lt6800 -l.20500 -o. 70800 -1.39400 
127 0.46800 -l.1t~800 -1.09600 -1. 84600 
13 3 HE•N 0.95062 -1 .35454 -1.27600 -1.29215 
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N CL UST ER CASE Zl Z.2 .Z3 l4 
36 -l.32c00 -1.20500 -0.31900 -1.24300 
66 -0.42100 -0.11100 -l.68000 -1.99600 
HEAN -0.87450 -o. 961.00 -0.99950 -1.61950 
2<j 0.11000 1. 23200 2. 014 ·00 0.865 0 0 
155 0.,1000 0.50100 2. 2tl80 0 t.31700 
126 0.46SOO 0.98800 3. 37500 1.61800 
76 - 1. 32200 0.50100 2.98600 0.86500 
120 -o. 09200 -0.11100 2.19200 0.86500 
5 8 HEAN -o. 14520 0.5010 -0 2.67500 l.10600 
88 -0.24EOO -0.11100 2.79200 . -1.24300 
307 l.36400 - l. lt4800 2.79200 2.82300 
28 -2.0 390 0 0. 74500 0. 65300 D.26300 
46 -3. 11 300 O. l#t500 1.23600 0.11200 
MEAN -2.57600 o.1~soo 0.94450 0.19150 
31 - 1.1~300 .o . 50100 -0. 70 8 00 -0.03900 
67 -1.32200 0.98800 -o. 51300 -0.49000 
82 -1.14300 1. 23200 -0.12400 0.26300 
55 -2 .. 03900 0.20500 -0.12400 -0.54500 
86 -t.68100 -0.23000 -0 .. 12400 -0.49000 
43 -2.03900 1.96300 -0.12400 -0.79200 
6 9 HEAN -1.. 561 l 7 0.11650 -o. 28611 -0.34883 
30 -2. 75500 l. 71900 -0.9 0200 2.37100 
304 - 1. 86000 o.«.aeoo o. 459 0 0 1.61800 
MEAN -2.30750 1.35350 -o. 22150 1.99450 
39 -4.18800 •• 1560 0 1.236.00 -0.34000 
40 -~- 36700 -1.44€00 -l.68000 -1.99600 
45 -2.93'900 -1. 20500 -1.6800 .0 -1.84600 
MEAN -3.6505{) -1.. 32650 -l.68000 -1.92100 
157 -0.96400 6 . 31t~OO lt.15200 2.82300 
